
HOW TO
READ YOUR 
WATER BILL

						           Customer Contact Information
For Service To: address of property receiving water service.

Customer name and billing address.

						           Customer Account Information
Your Account Number, Due Date and Total Amount Due are all easy to spot. If Paid 
After Due Date shows the amount due with late fees if not paid by the Due Date.

					   
						           Payment

Detach this paystub and return with your payment. On this paystub, you will find 
the bill due date and total charges due. Please write the payment amount in the 
space provided. 

Make checks payable to California American Water and always include your 
account number. The address on the front of this paystub must be visible 
through the window on the return envelope when the payment is mailed. 
Note: The return address shown is not a California American Water 
company office, but a payment collection center. For office locations 
please visit www.californiaamwater.com. 

Billing Period and Meter Readings
Your account details, including billing date, billing period, next meter reading
on/or about date, and type of rate you are charged. Our meters are read in
increments of  100 cubic feet approximately once every 30 days. All
customers are billed in 100-gallon increments.
•	 100 cubic feet = 1 Unit
•	 1 Unit = 748 Gallons

In this example, a 22-unit bill will be billed based on 164.56 hundred gallons.
(22 x 748 = 16,456/100 = 164.56)

Meter Information
This section reports information about your meter, its number, size and the 							     
number of units billed in the billing period. This meter number is associated 								      
with your property and records your water usage. In this portion, we provide 							       a 
conversion into 100-gallon increments, labeled as “CGL” on your bill.

Total Water Use Comparison (in 100 gallons)
A comparison between your current usage versus your usage the same month
the year prior, if applicable. 

Billed Use Graph (100 gallons) 
The billed use graph outlines your water usage during the past year.

YOUR VENTURA COUNTY DISTRICT WATER BILL (SAMPLE)
This sample bill describes the charges that appear on customer bills in your service area. Please see below for 
information about how to read your California American Water bill.
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* CALIFORNIA

AMERICAN WATER 
PO Box 7150, Pasadena, CA 91109-7150 

For Service To: 4818 VIA ESTRELLA 

D Check this box for address changes and 
note new address on back. 

FIRST NAME LAST NAME
1234 ANY STREET 
THOUSAND OAKS, CA 12345

Account Number 
Due Date 
Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1015-000000000000
August 17, 2017 
$128.11 
$129.97 after 8/17 /17 

CALIFORNIA AMERICAN WATER 
PO BOX 7150 
PASADENA, CA 91109-7150 

IIIIRllllllllll lllllllllllll�IIIIIIIIIIHllllllllllllllllll�I I 111111111 
--- -·-·-··-·-· ................................ -·-····· Please tear alon_g the dotted line and return this _portion with your pa�ment. --·---------------······-·-----------·--·------------· 

BILLING PERIOD AND METER READINGS 
• Billing date: July 26, 2017

BILLING SUMMARY 
For Service To: 
For Account 1015-000000000000 
Prior Balance 

• Due Date: August 17, 2017
Billing period: Jun 23 to Jul 25 (33 Days)
Next reading on or about: Aug 23, 2017
Customer Type: Residential
Meter Reading Measurement:
1 unit= 100 CF or 7 48 gallons of water
Billing Measurement: 100 gallons (CGL)

Meter No. 12345678 
Size of meter 5/8" 
Current Read 230 (Actual) 
Previous Read 208 {Actual) 
Total water used this 22 units 
bllllnl! period (16.456 gallons) 

• Balance from last bill
• Payments as of Jul21. Thank you!
Balance Forward
Current Water Service 
• Water Service Charge
• Water Usage Charge ($0.49400000 x 90.00) 

($0.63340000 X 7 4.56) 
• Total Water Service Related Charges 

Other Charges 
• WRAM/MCBA Surcharge ($0.06780000 x 164.56)
• Conservation Surcharge ($0.00620000 x 164.56)
• Payment Assistance Surcharge Water

109.71 
-109.71

0.00

9.82 
44.46 
47.23 

101.51 

Total Water Use Comparison (in 100 gallons) • Purchased Water Surcharge

11.16 
1.02 
1.21 
8.98 

Current billing period 2017: 164.56 CGL 
Same billing period 2016: 89.76 CGL 

• Total Other Charges 22.37 

Taxes 

BIiied Use Graph (100 gallons) 
• City Franchise Fees
• Commission Surcharge

2.46 
1.77 

195 

156 

117 

78 

39 

• Total Taxes 4.23 

TOTAL CURRENT CHARGES 128.11 

I -- TOTAL AMOUNT DUE .. $128.11 

II 

Important messages from California American Water 
• AVERAGE DAILY USE FOR BILLING PERIOD= 498.67 GALLONS 
• You may have notice a change to your bill. For your convenience, surcharges that were previously embedded in the volumetric rate are now
broken out and displayed on your bill with a brief explanation of what they are.
• Your bill may reflect a surcharge effective September 4, 2015 per Advice Letter 1088-A to offset increases in purchased water expenses
imposed on California American Water by its water wholesaler serving Ventura.
• We want to help you better understand your water bill - why you are paying the amount you are, and where the money is going. A large part
of your water bill is invested directly into the water system to make sure it is reliably delivering quality water when you need it. To learn more.
visit www.californiaamwater.com/aboutyourbill.

Customer Service: 1-888-237-1333 M-F 7am to 7pm Emergency: 24/7 www.californiaamwater.com 
655002057873 

* CALIFORNIA

AMERICAN WATER 
PO Box 7150, Pasadena, CA 91109-7150 

For Service To: 4818 VIA ESTRELLA 

D Check this box for address changes and 
note new address on back. 

FIRST NAME LAST NAME
1234 ANY STREET 
THOUSAND OAKS, CA 12345

Account Number 
Due Date 
Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1015-000000000000
August 17, 2017 
$128.11 
$129.97 after 8/17 /17 

CALIFORNIA AMERICAN WATER 
PO BOX 7150 
PASADENA, CA 91109-7150 

IIIIRllllllllll lllllllllllll�IIIIIIIIIIHllllllllllllllllll�I I 111111111 
--- -·-·-··-·-· ................................ -·-····· Please tear alon_g the dotted line and return this _portion with your pa�ment. --·---------------······-·-----------·--·------------· 

BILLING PERIOD AND METER READINGS 
• Billing date: July 26, 2017

BILLING SUMMARY 
For Service To: 
For Account 1015-000000000000 
Prior Balance 

• Due Date: August 17, 2017
Billing period: Jun 23 to Jul 25 (33 Days)
Next reading on or about: Aug 23, 2017
Customer Type: Residential
Meter Reading Measurement:
1 unit= 100 CF or 7 48 gallons of water
Billing Measurement: 100 gallons (CGL)

Meter No. 12345678 
Size of meter 5/8" 
Current Read 230 (Actual) 
Previous Read 208 {Actual) 
Total water used this 22 units 
bllllnl! period (16.456 gallons) 

• Balance from last bill
• Payments as of Jul21. Thank you!
Balance Forward
Current Water Service 
• Water Service Charge
• Water Usage Charge ($0.49400000 x 90.00) 

($0.63340000 X 7 4.56) 
• Total Water Service Related Charges 

Other Charges 
• WRAM/MCBA Surcharge ($0.06780000 x 164.56)
• Conservation Surcharge ($0.00620000 x 164.56)
• Payment Assistance Surcharge Water

109.71 
-109.71

0.00

9.82 
44.46 
47.23 

101.51 

Total Water Use Comparison (in 100 gallons) • Purchased Water Surcharge

11.16 
1.02 
1.21 
8.98 

Current billing period 2017: 164.56 CGL 
Same billing period 2016: 89.76 CGL 

• Total Other Charges 22.37 

Taxes 

BIiied Use Graph (100 gallons) 
• City Franchise Fees
• Commission Surcharge

2.46 
1.77 

195 

156 

117 

78 

39 

• Total Taxes 4.23 

TOTAL CURRENT CHARGES 128.11 

I -- TOTAL AMOUNT DUE .. $128.11 

II 

Important messages from California American Water 
• AVERAGE DAILY USE FOR BILLING PERIOD= 498.67 GALLONS 
• You may have notice a change to your bill. For your convenience, surcharges that were previously embedded in the volumetric rate are now
broken out and displayed on your bill with a brief explanation of what they are.
• Your bill may reflect a surcharge effective September 4, 2015 per Advice Letter 1088-A to offset increases in purchased water expenses
imposed on California American Water by its water wholesaler serving Ventura.
• We want to help you better understand your water bill - why you are paying the amount you are, and where the money is going. A large part
of your water bill is invested directly into the water system to make sure it is reliably delivering quality water when you need it. To learn more.
visit www.californiaamwater.com/aboutyourbill.

Customer Service: 1-888-237-1333 M-F 7am to 7pm Emergency: 24/7 www.californiaamwater.com 
655002057873 

* CALIFORNIA

AMERICAN WATER 
PO Box 7150, Pasadena, CA 91109-7150 

For Service To: 4818 VIA ESTRELLA 

D Check this box for address changes and 
note new address on back. 

FIRST NAME LAST NAME
1234 ANY STREET 
THOUSAND OAKS, CA 12345

Account Number 
Due Date 
Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1015-000000000000
August 17, 2017 
$128.11 
$129.97 after 8/17 /17 

CALIFORNIA AMERICAN WATER 
PO BOX 7150 
PASADENA, CA 91109-7150 

IIIIRllllllllll lllllllllllll�IIIIIIIIIIHllllllllllllllllll�I I 111111111 
--- -·-·-··-·-· ................................ -·-····· Please tear alon_g the dotted line and return this _portion with your pa�ment. --·---------------······-·-----------·--·------------· 

BILLING PERIOD AND METER READINGS 
• Billing date: July 26, 2017

BILLING SUMMARY 
For Service To: 
For Account 1015-000000000000 
Prior Balance 

• Due Date: August 17, 2017
Billing period: Jun 23 to Jul 25 (33 Days)
Next reading on or about: Aug 23, 2017
Customer Type: Residential
Meter Reading Measurement:
1 unit= 100 CF or 7 48 gallons of water
Billing Measurement: 100 gallons (CGL)

Meter No. 12345678 
Size of meter 5/8" 
Current Read 230 (Actual) 
Previous Read 208 {Actual) 
Total water used this 22 units 
bllllnl! period (16.456 gallons) 

• Balance from last bill
• Payments as of Jul21. Thank you!
Balance Forward
Current Water Service 
• Water Service Charge
• Water Usage Charge ($0.49400000 x 90.00) 

($0.63340000 X 7 4.56) 
• Total Water Service Related Charges 

Other Charges 
• WRAM/MCBA Surcharge ($0.06780000 x 164.56)
• Conservation Surcharge ($0.00620000 x 164.56)
• Payment Assistance Surcharge Water

109.71 
-109.71

0.00

9.82 
44.46 
47.23 

101.51 

Total Water Use Comparison (in 100 gallons) • Purchased Water Surcharge

11.16 
1.02 
1.21 
8.98 

Current billing period 2017: 164.56 CGL 
Same billing period 2016: 89.76 CGL 

• Total Other Charges 22.37 

Taxes 

BIiied Use Graph (100 gallons) 
• City Franchise Fees
• Commission Surcharge

2.46 
1.77 

195 

156 

117 

78 

39 

• Total Taxes 4.23 

TOTAL CURRENT CHARGES 128.11 

I -- TOTAL AMOUNT DUE .. $128.11 

II 

Important messages from California American Water 
• AVERAGE DAILY USE FOR BILLING PERIOD= 498.67 GALLONS 
• You may have notice a change to your bill. For your convenience, surcharges that were previously embedded in the volumetric rate are now
broken out and displayed on your bill with a brief explanation of what they are.
• Your bill may reflect a surcharge effective September 4, 2015 per Advice Letter 1088-A to offset increases in purchased water expenses
imposed on California American Water by its water wholesaler serving Ventura.
• We want to help you better understand your water bill - why you are paying the amount you are, and where the money is going. A large part
of your water bill is invested directly into the water system to make sure it is reliably delivering quality water when you need it. To learn more.
visit www.californiaamwater.com/aboutyourbill.

Customer Service: 1-888-237-1333 M-F 7am to 7pm Emergency: 24/7 www.californiaamwater.com 
655002057873 
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* CALIFORNIA

AMERICAN WATER 
PO Box 7150, Pasadena, CA 91109-7150 

For Service To: 4818 VIA ESTRELLA 

D Check this box for address changes and 
note new address on back. 

FIRST NAME LAST NAME
1234 ANY STREET 
THOUSAND OAKS, CA 12345

Account Number 
Due Date 
Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1015-000000000000
August 17, 2017 
$128.11 
$129.97 after 8/17 /17 

CALIFORNIA AMERICAN WATER 
PO BOX 7150 
PASADENA, CA 91109-7150 

IIIIRllllllllll lllllllllllll�IIIIIIIIIIHllllllllllllllllll�I I 111111111 
--- -·-·-··-·-· ................................ -·-····· Please tear alon_g the dotted line and return this _portion with your pa�ment. --·---------------······-·-----------·--·------------· 

BILLING PERIOD AND METER READINGS 
• Billing date: July 26, 2017

BILLING SUMMARY 
For Service To: 
For Account 1015-000000000000 
Prior Balance 

• Due Date: August 17, 2017
Billing period: Jun 23 to Jul 25 (33 Days)
Next reading on or about: Aug 23, 2017
Customer Type: Residential
Meter Reading Measurement:
1 unit= 100 CF or 7 48 gallons of water
Billing Measurement: 100 gallons (CGL)

Meter No. 12345678 
Size of meter 5/8" 
Current Read 230 (Actual) 
Previous Read 208 {Actual) 
Total water used this 22 units 
bllllnl! period (16.456 gallons) 

• Balance from last bill
• Payments as of Jul21. Thank you!
Balance Forward
Current Water Service 
• Water Service Charge
• Water Usage Charge ($0.49400000 x 90.00) 

($0.63340000 X 7 4.56) 
• Total Water Service Related Charges 

Other Charges 
• WRAM/MCBA Surcharge ($0.06780000 x 164.56)
• Conservation Surcharge ($0.00620000 x 164.56)
• Payment Assistance Surcharge Water

109.71 
-109.71

0.00

9.82 
44.46 
47.23 

101.51 

Total Water Use Comparison (in 100 gallons) • Purchased Water Surcharge

11.16 
1.02 
1.21 
8.98 

Current billing period 2017: 164.56 CGL 
Same billing period 2016: 89.76 CGL 

• Total Other Charges 22.37 

Taxes 

BIiied Use Graph (100 gallons) 
• City Franchise Fees
• Commission Surcharge

2.46 
1.77 

195 

156 

117 

78 

39 

• Total Taxes 4.23 

TOTAL CURRENT CHARGES 128.11 

I -- TOTAL AMOUNT DUE .. $128.11 

II 

Important messages from California American Water 
• AVERAGE DAILY USE FOR BILLING PERIOD= 498.67 GALLONS 
• You may have notice a change to your bill. For your convenience, surcharges that were previously embedded in the volumetric rate are now
broken out and displayed on your bill with a brief explanation of what they are.
• Your bill may reflect a surcharge effective September 4, 2015 per Advice Letter 1088-A to offset increases in purchased water expenses
imposed on California American Water by its water wholesaler serving Ventura.
• We want to help you better understand your water bill - why you are paying the amount you are, and where the money is going. A large part
of your water bill is invested directly into the water system to make sure it is reliably delivering quality water when you need it. To learn more.
visit www.californiaamwater.com/aboutyourbill.

Customer Service: 1-888-237-1333 M-F 7am to 7pm Emergency: 24/7 www.californiaamwater.com 
655002057873 
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TOTAL AMOUNT DUE



Important Messages from California American Water
We often include important notices and customer information in this section pertaining
to rate information and other billing changes when they occur. We encourage you to read
this to keep up with the programs we offer and any new projects we may have.

Questions About Your Bill
Our Customer Service Center contact information and our website address are
conveniently located in one area. Our Customer Service Center is available
Monday – Friday, 7 a.m. to 7 p.m., and our emergency lines are available
24 hours a day. 

BILLING SUMMARY

Prior Balance
•	 The amount you owed in dollars from your previous bill along with any payment you may 

have made in the past billing cycle. This section will also show any unpaid balances or 
overpaid credits to go towards your next bill.

Current Water Service
This section consists of a water usage and a water service charge.

•	 Water Service Charge: A fixed service charge that corresponds with the size of your meter.

•	 Water Usage Charge: The volume-based charges are divided into four tiers with 
higher rates for higher than average levels of water use. Water usage is billed on 
a tiered billing structure to encourage water conservation. The water usage charge 
consists of a water base rate.

Other Charges
Additional surcharges authorized by the California Public Utilities Commission (CPUC). 
These surcharges fund a variety of obligations associated with the Ventura County 
system that are not included in the base rate. Note: Additional surcharges may 
appear upon authorization by the CPUC.

•	WRAM (“Water Revenue Adjustment Mechanism”) Surcharges: This surcharge makes up the difference between the CPUC’s authorized 
quantity revenue and the amount actually billed to customers during the calendar year.

This surcharge was approved by the CPUC in order to allow utilities to recover losses in revenues due to lower consumption resulting from 
conservation rate designs. This concept is sometimes also referred to as “revenue decoupling.”

These surcharges cover undercollections for a specific time period. The expected period in which these collections will occur is determined 
by CPUC rules and can range from one to three years.

•	Conservation Surcharge: This surcharge funds California American Water conservation initiatives and activities in Ventura County, 
including our rebate program, landscape water surveys, and program staff. This surcharge is $0.0062 per hundred gallons used.

•	Payment Assistance Surcharge Water: California American Water customers who are not part of the low income program will notice 
a charge of $1.21 per bill to help fund the Low Income Ratepayer Assistance program for customers facing financial difficulties. For 
customers who qualify for the low-income program, a discount of 20% off total water-service-related charges would appear here.

•	Purchased Water Surcharge: This surcharge covers the cost of water from our wholesalers and is based on your water usage over the billing 
period. If your usage increases, your surcharge increases proportionally. A customer with no water usage pays no purchased water surcharge.

•	Total Other Charges: The sum of all other charges for the billing cycle.

Taxes
California American Water collects taxes on behalf of public agencies and then remits those funds to the taxing authorities.

•	City Franchise Fees: A city fee levied on California American Water that gives businesses the right to be chartered and/or operate 
within that city.

•	Commission Surcharge: This is a tax which funds our regulator and is approximately 1.44% of your bill.

•	Total Taxes: This is the sum of all taxes for the billing cycle. 

Total Amount Due
The total summary of charges of your bill, including any past due amount. This should be paid on or before the current bill’s due date.
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* CALIFORNIA

AMERICAN WATER 
PO Box 7150, Pasadena, CA 91109-7150 

For Service To: 4818 VIA ESTRELLA 

D Check this box for address changes and 
note new address on back. 

FIRST NAME LAST NAME
1234 ANY STREET 
THOUSAND OAKS, CA 12345

Account Number 
Due Date 
Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1015-000000000000
August 17, 2017 
$128.11 
$129.97 after 8/17 /17 

CALIFORNIA AMERICAN WATER 
PO BOX 7150 
PASADENA, CA 91109-7150 

IIIIRllllllllll lllllllllllll�IIIIIIIIIIHllllllllllllllllll�I I 111111111 
--- -·-·-··-·-· ................................ -·-····· Please tear alon_g the dotted line and return this _portion with your pa�ment. --·---------------······-·-----------·--·------------· 

BILLING PERIOD AND METER READINGS 
• Billing date: July 26, 2017

BILLING SUMMARY 
For Service To: 
For Account 1015-000000000000 
Prior Balance 

• Due Date: August 17, 2017
Billing period: Jun 23 to Jul 25 (33 Days)
Next reading on or about: Aug 23, 2017
Customer Type: Residential
Meter Reading Measurement:
1 unit= 100 CF or 7 48 gallons of water
Billing Measurement: 100 gallons (CGL)

Meter No. 12345678 
Size of meter 5/8" 
Current Read 230 (Actual) 
Previous Read 208 {Actual) 
Total water used this 22 units 
bllllnl! period (16.456 gallons) 

• Balance from last bill
• Payments as of Jul21. Thank you!
Balance Forward
Current Water Service 
• Water Service Charge
• Water Usage Charge ($0.49400000 x 90.00) 

($0.63340000 X 7 4.56) 
• Total Water Service Related Charges 

Other Charges 
• WRAM/MCBA Surcharge ($0.06780000 x 164.56)
• Conservation Surcharge ($0.00620000 x 164.56)
• Payment Assistance Surcharge Water

109.71 
-109.71

0.00

9.82 
44.46 
47.23 

101.51 

Total Water Use Comparison (in 100 gallons) • Purchased Water Surcharge

11.16 
1.02 
1.21 
8.98 

Current billing period 2017: 164.56 CGL 
Same billing period 2016: 89.76 CGL 

• Total Other Charges 22.37 

Taxes 

BIiied Use Graph (100 gallons) 
• City Franchise Fees
• Commission Surcharge

2.46 
1.77 

195 

156 

117 

78 

39 

• Total Taxes 4.23 

TOTAL CURRENT CHARGES 128.11 

I -- TOTAL AMOUNT DUE .. $128.11 

II 

Important messages from California American Water 
• AVERAGE DAILY USE FOR BILLING PERIOD= 498.67 GALLONS 
• You may have notice a change to your bill. For your convenience, surcharges that were previously embedded in the volumetric rate are now
broken out and displayed on your bill with a brief explanation of what they are.
• Your bill may reflect a surcharge effective September 4, 2015 per Advice Letter 1088-A to offset increases in purchased water expenses
imposed on California American Water by its water wholesaler serving Ventura.
• We want to help you better understand your water bill - why you are paying the amount you are, and where the money is going. A large part
of your water bill is invested directly into the water system to make sure it is reliably delivering quality water when you need it. To learn more.
visit www.californiaamwater.com/aboutyourbill.

Customer Service: 1-888-237-1333 M-F 7am to 7pm Emergency: 24/7 www.californiaamwater.com 
655002057873 

* CALIFORNIA 

AMERICAN WATER 
PO Box 7150, Pasadena, CA 91109-7150 

For Service To: 4882 VIA ESTRELLA 

D Check this box for address changes and 
note new address on back. 

Account Number 
Due Date 
Total Due 

If Paid After Due Date 

Amount Enclosed $ 

0000-000000000000 
November 18, 2016 
$123.94 
$125.74 after 11/18/16 

CALIFORNIA AMERICAN WATER 
PO BOX 7150 
PASADENA, CA 91109-7150 

11mm1111111m11111111m11111111mm1111111 
··-··-················-···--······················ Please tear along the dotted line and return this _portion with _your pa_1ment. •••••.••••••••••••••••.••••••••••••••••••••••••••••••. 

BILLING PERIOD AND METER READINGS 
Billing date: October 27, 2016 
Due Date: November 18, 2016 
Billing period: Sep 23 to Oct 24 (32 Days) 
Next reading on or about: Nov 21, 2016 
Customer Type: Residential 
Meter Reading Measurement: 
1 unit= 100 gallons of water 
Billing Measurement: 100 gallons (CGL) 

Meter No. 12345678 
Size of meter 5/8" 
Current Read 383 (Actual) 
Previous Read 221 (Actual) 
Total water used this 162 units 
billing period (16,200 gallons) 

Total Water Use Comparison (in 100 gallons) 
Current billing period 2016: 162.00 CGL 
Same billing period 2015: 134.64 CGL 

BIiied Use Graph (100 gallons) 
180 ������ � � � � � � � �� 

0 �........... ._......, ____________________ C..-L..J 
2 0 N D J F M A M J J A S 0 2 
O c o e a e a p a u u u e c O 
l t v c n b r r y n l g p t l 
5 6 

BILLING SUMMARY 
For Service To: 
For Account 0000-000000000000 
Prior Balance 
• Balance from last bill
• Payments as of Oct12. Thank you! 
Balance Forward 
Current Water Service 
• Water Service Charge
• Water Usage Charge ($0.48660000 X 90.00) 

($0.62390000 X 72.00) 
• Total Water Service Related Charges

Other Charges 
• WRAM/MCBA Surcharge ($0.05750000 x 162.00)
• Conservation Surcharge ($0.00620000 x 162.00)

Payment Assistance Surcharge Water 
• Consolidated Expense Balancing Account ($0.03150000 x 162.00

Purchased Water Surcharge 
• Total Other Charges 

Taxes 
• City Franchise Fees 
• Commission Surcharge 
• Total Taxes 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE .. 

114.67 
-114.67

0.00 

9.26 
43.79 
44.92 
97.97 

9.32 
1.00 
1.86 
5.10 
4.91 

22.19 

2.38 
1.40 
3.78 

123.94 

$123.94 

Important messages from Callfornla American Water 
• AVERAGE DAILY USE FOR BILLING PERIOD= 506.25 GALLONS 
• You may have notice a change to your bill. For your convenience, surcharges that were previously embedded in the volumetric rate are now 
broken out and displayed on your bill with a brief explanation of what they are. 
• ***IMPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/
thousandoaks.pdf If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 888-237-1333.
• Su informe anual de la calidad de agua puede consultarse electronicamente en www.amwater.com/ccr/thousandoaks.pdf Si prefiere una 
copia, par favor pongase en contacto al cliente con nuestro centre de servicio en 888-237-1333.
• Your bill may reflect a surcharge effective September 4, 2015 per Advice Letter 1088-A to offset increases in purchased water expenses
imposed on California American Water by its water wholesaler serving Ventura.

Customer Service: 1-888-237-1333 M-F 7am to 7pm Emergency: 24/7 www.californiaamwater.com 
100002013938 

* CALIFORNIA

AMERICAN WATER 
PO Box 7150, Pasadena, CA 91109-7150 

For Service To: 4818 VIA ESTRELLA 

D Check this box for address changes and 
note new address on back. 

FIRST NAME LAST NAME
1234 ANY STREET 
THOUSAND OAKS, CA 12345

Account Number 
Due Date 
Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1015-000000000000
August 17, 2017 
$128.11 
$129.97 after 8/17 /17 

CALIFORNIA AMERICAN WATER 
PO BOX 7150 
PASADENA, CA 91109-7150 

IIIIRllllllllll lllllllllllll�IIIIIIIIIIHllllllllllllllllll�I I 111111111 
--- -·-·-··-·-· ................................ -·-····· Please tear alon_g the dotted line and return this _portion with your pa�ment. --·---------------······-·-----------·--·------------· 

BILLING PERIOD AND METER READINGS 
• Billing date: July 26, 2017

BILLING SUMMARY 
For Service To: 
For Account 1015-000000000000 
Prior Balance 

• Due Date: August 17, 2017
Billing period: Jun 23 to Jul 25 (33 Days)
Next reading on or about: Aug 23, 2017
Customer Type: Residential
Meter Reading Measurement:
1 unit= 100 CF or 7 48 gallons of water
Billing Measurement: 100 gallons (CGL)

Meter No. 12345678 
Size of meter 5/8" 
Current Read 230 (Actual) 
Previous Read 208 {Actual) 
Total water used this 22 units 
bllllnl! period (16.456 gallons) 

• Balance from last bill
• Payments as of Jul21. Thank you!
Balance Forward
Current Water Service 
• Water Service Charge
• Water Usage Charge ($0.49400000 x 90.00) 

($0.63340000 X 7 4.56) 
• Total Water Service Related Charges 

Other Charges 
• WRAM/MCBA Surcharge ($0.06780000 x 164.56)
• Conservation Surcharge ($0.00620000 x 164.56)
• Payment Assistance Surcharge Water

109.71 
-109.71

0.00

9.82 
44.46 
47.23 

101.51 

Total Water Use Comparison (in 100 gallons) • Purchased Water Surcharge

11.16 
1.02 
1.21 
8.98 

Current billing period 2017: 164.56 CGL 
Same billing period 2016: 89.76 CGL 

• Total Other Charges 22.37 

Taxes 

BIiied Use Graph (100 gallons) 
• City Franchise Fees
• Commission Surcharge

2.46 
1.77 

195 

156 

117 

78 

39 

• Total Taxes 4.23 

TOTAL CURRENT CHARGES 128.11 

I -- TOTAL AMOUNT DUE .. $128.11 

II 

Important messages from California American Water 
• AVERAGE DAILY USE FOR BILLING PERIOD= 498.67 GALLONS 
• You may have notice a change to your bill. For your convenience, surcharges that were previously embedded in the volumetric rate are now
broken out and displayed on your bill with a brief explanation of what they are.
• Your bill may reflect a surcharge effective September 4, 2015 per Advice Letter 1088-A to offset increases in purchased water expenses
imposed on California American Water by its water wholesaler serving Ventura.
• We want to help you better understand your water bill - why you are paying the amount you are, and where the money is going. A large part
of your water bill is invested directly into the water system to make sure it is reliably delivering quality water when you need it. To learn more.
visit www.californiaamwater.com/aboutyourbill.

Customer Service: 1-888-237-1333 M-F 7am to 7pm Emergency: 24/7 www.californiaamwater.com 
655002057873 
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(888) 237-1333 • www.californiaamwater.com

* CALIFORNIA

AMERICAN WATER 
PO Box 7150, Pasadena, CA 91109-7150 

For Service To: 4818 VIA ESTRELLA 

D Check this box for address changes and 
note new address on back. 

FIRST NAME LAST NAME
1234 ANY STREET 
THOUSAND OAKS, CA 12345

Account Number 
Due Date 
Total Due 

If Paid After Due Date 

Amount Enclosed $ 

1015-000000000000
August 17, 2017 
$128.11 
$129.97 after 8/17 /17 

CALIFORNIA AMERICAN WATER 
PO BOX 7150 
PASADENA, CA 91109-7150 
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WE KEEP LIFE FLOWING™


